
Helpful Resources 

Services: 

1. Unemployment Emergency Link – TWC Tele-Center 1-800-939-6631  

https://twc.texas.gov/jobseekers/unemployment-benefits-services2 

2. Helen Farabee 24-hour Crisis Center Hotline- 800-621-8504 
a. Also, good information on their website, helenfarabee.org 

 
3. Salvation Army Emotional and Spiritual Care Hotline- 844-458-HOPE (4673),  

a. 9am-9pm, 7 Days a week 

 

4. HHSC Mental Health Hotline- (833) 986-1919 

 

5. Free Wi-Fi Hotspots- Brazos Communications- 940-564-5659 

a. Provides internet access in vehicles 

b. www.brazosnet.com/covid-19-response/  

 

6. Easter Assistance- Salvation Army of Wichita Falls-  (940) 322-9822 

a. http://www.salvationarmytexas.org/wichitafalls 

Health & Wellness 

1. CDC symptom checker: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-

testing/index.html  

2. Care.com initiative launched to increase in-home child care access to frontline workers. 

Initiative offering 90 days of free, premium access to Care.com services, along with specific 

portals for frontline workers and caregivers in Texas. Frontline workers looking for child care as 

well as prospective caregivers can both enroll at https://texasfrontline.care.com/.  

  
Health & Human Services (HHS) 

• COVID-19 FAQ for People Receiving SNAP, TANF or Medicaid 
• 3.19 TX State Board of Pharmacy authorized pharmacists to dispense up to a 30-day supply of 

medication (other than a schedule II-controlled substance) for patients [CHIP & Medicaid] in the 
event a prescriber cannot be reached. 

• Waiver of CHIP copays for office visits and for telehealth and telemedicine services through 
April. 

• Coverage of COVID testing in Medicaid and CHIP + no prior authorization required for COVID-19 
lab test by Medicaid & CHIP health plans or traditional Medicaid. 

• Childcare Availability Portal 
o Live for parents to search for available child care 
o Live for providers to update their availability 
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Food 

1. Faith Mission- Serving “Out the Door” meals every day at 12:00pm and 7:15pm 

2. Sacred Heart Catholic Church- Lunch, 1501 9th Street, Wichita Falls,  

a. Free light lunch on Mondays, Wednesdays and Friday 

3. Food Bank- (940) 766-2322, http://wfafb.org, 1230 Midwestern, Wichita Falls 

a. “Grab and Go” meals at Walmart on Greenbriar and Floral Heights United Methodist 

Church 

4. Interfaith Outreach Services, (940) 322-1365 

a. Mondays, Wednesdays and Friday at 11am- 2pm 

b. 1101 11th Street, Wichita Falls 

5. Meals on Wheels, (940) 322-6232, option 2 

a. Meals for age 60+ homebound, disabled 

Jobs 

1. Sam’s Club 

2. Walmart 

3. Work Services Corporation (940) 766- 3207 

a. https://www.workservicescorp.com/careers/ 

4. Texas Workforce Commission- (512) 463-2222 

a. http://www.texasworkforce.org/ 

Kids Resources: 

1. Bright by Text- Bright by Text: Text Texaskids to 274448 for information and resources for 
COVID – 19, as well as age appropriate activities for kids to do at home. 

2. Sesame Workshop Sesame Workshop’s Caring for Each Other initiative is launching new 
resources for families and children on Monday, March 30th. The new resources will 
include brand-new animated videos featuring our furry friends, printable activity sheets 
focused on healthy habits, virtual playdates featuring our furry friends, playful learning 
activities, articles, and learning at home bundles. –Visit 
https://www.sesamestreet.org/caring. 
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